DOEKET FILE COPY ORIGINAL

MONROE
BUSINESS

QCIATES
LLe

) ¥-4E
35 Corporate Drive

RECEIVED & INSPECTED
Trumbull, CT 06611 '

203) 452-8390 -
E-mail; tr(ain onroebusiness.com APR o 1 2008
FCQ-

|

MAILROO
March 25, 2008 :

Federal Communications Commission

445 12th Street, SW
WWashington, DC 20554

‘Re: § 63.71 —Application of CTl/StarVox Communications Inc.

Dear FCC Representative: ' N

On March 24' 2008, our officé received o letter dated March 17, 2008 from Capital
Telecommunications, Inc. which notified us that we would be required to subscribe to a new felephone
service provider by April 17, 2008. The purpose of this letter is to raise an obijection to this service
interruption. There is not enough fime to for us to find a suitable replacement for these phone
services, as at this point there are only 18 business days that remain 1o survey, investigate and sign
with a new provider. We estimate that we would require approximately 60 — 75 business days to
ensure a smooth and uninferrupted fransition.

“Thank you for taking this into advisement.

Sincerely;




"mlﬂa. Dﬂﬁ. lnﬁ%m&!. Wlmﬂe:

'March 17, 2008

MONROE BUSINESS ASSOCIATES LLC
ATTIN : ACCOUNTS PAYABLE

35 CORPORATE DRIVE SUITE 1095
TRUMBULL, CT 06611

IMPORTANTE NOTIFICATION — UPDATE - Your action is required! You must subscribe fo a telephone service

_provider other than CTI/Starvox prior to the end of the thirty (30) day period from the date above or you will not
have access 1o the services currently available to you through CTI/Starvox.

Dear Valued Customer:

Last month, we notified you that CTI and Starvox Communications (“CTI/Starvox™) had entered into an agreement
to transfer CTI/Starvox customers to bComm, Inc. (“bComm™). We also noted that we would update you with any
development or details regarding the discontinuance of your service by CTI/Starvox. The purpose of this letter is to
infortsyou that the agreement with bComm will not be consummated. Instead, if you haven’t already, you will need
to find a mew service provider.for your local or long distance, internet or data communications needs.

Effective thirty (30) days after the date of this letter, or as soon thereafter as the necessary regulatory approvals.are
obtained, CTY/Starvox will be discontinuing your telecommunications services. This discontinuanoce affects service
in all states in which.CTl/Starvox provides telecommunications service. This notice clarifies and supersedes any
previous communications on this issue.

CTI/Starvox will cogperate with you through the date of discontinuance concerning the transition of your telephone
service to an alternative carrier of your choice and will assist you in fransitioning your existing local telephone
number(s) where permitted. Please consult your local telephone directory or the incumbent local exchange cartier(s)
in your area for a list of other possible providers. Should you need our assistance, please contact us at 800-673-2400.
We regret to, inform you- that certain underlying vendors of critical services have threatened to cease providing .
sefvice to C’I‘I/StarVox If any-such vendor stops providing sérvice, the effect could be to render us unable to provide

.. service to_you: for reasons beyond our control even before the thirty (30) day period has explred Thus, it is vital that
you, obtairy, semce from a substitute prov1der immediately. -

The FCC will normally authorize thxs proposed discontinuance of service unless it is shown that customers would be unable to
receive serwice or a reasonable substitute from another carrier or that the public convenience and necessity is otherwise adversely
affected. Iffyou wish to object, you should file your comments within fifteen (15) days after receipt of this notification. Address
them to the: Federal Communications Commission, Washington, DC 20554, referencing the §63.71 Application of CTI/StarVox
Communiciations Inc. Comments should include specific information about the impact of this proposed discontinuance upon you
or your conapany, including any inability to acqmre reasonable substitute service.

CTI/Starvex appreciates your busmess and we regret that we will no longer be prowdmg your telephone serv1ces It
has been our pleasure servmg you

CTU/Starvékx Commumcailons, -Inc'. e

”

200 West Market Street » York, PA 17401 « www.captel.com
phone: 717848-8800 « toll-free: 800-673-2400 « fax: 717-848-8806

CTl is a wholly swnad subsidiary of StarVox Communications, Inc.




